SchoolMessenger InfoCenter Direction - Mobile Device Version

**We have discovered that using the mobile app for your first InfoCenter login
WILL NOT bring up the “OPT IN” window. Therefore, please follow these
directions to do the “OPT IN”. After that, the mobile app can be downloaded and
used to view 30 days worth of messages, set your message preferences, check

your school associations, etc.

« From your mobile device, open
your browser and go to
knoxschools.org.

- Scroll down and click DISTRICT
ANNOUNCEMENTS

« Click on INSTRUCTIONS ON
HOW TO OPT-IN TO RECEIVE
AUTOMATED MESSAGES

» Read the article

« Click on the link:
schoolmessenger.com/start

« Click on the three horizontal bars
in the upper right of the screen
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DISTRICT ANNOUNCEMENTS

» Instructions on How to Opt-In to
Receive Automated Messages

» FY17 Budget Information

» Anonymous Text-A-Tip

Report potential violence, drugs, bullying or
other sensitive issues to security and law
enforcement.

Text to: 274637 (spells CRIMES)
Type in keyword: knoxschools
Type a space
Type your tip

Download the free mobile app by searching
"TipSubmit Mobile"

» TN Ready Information

» Disparities In Educational
Outcomes Task Force

FEATURED VIDEO
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receive automated communications on their mobile
device - this means parents and employees must provide
permission to receive automated calls and SMS text
messages on their mobile device(s). An exception to this
updated law is if the call or text is for emergency
purposes, in which consent is not required (inclement
weather delays/cancellations, security-related alerts,
absences, transportation news, etc.).

In order for parents and employees to continue to
receive important information from their school and
the district, they MUST legally opt-in and verify
mobile phone contact settings by Friday, July 22, 2016.
Parents and employees who do not opt-in will not receive
important messages such as upcoming school news,
activities, and more.

Parents and employees can take action now through the
InfoCenter. Simply go to

schoolmessenger.com/start -[reate an account by

ht menu, and use the
email address that you have provided the school. Parents
and employees can choose how to be contacted based on
the category of message (from emergencies to school
activities) and provide contact permission. There is also a
SchoolMessenger InfoCenter app that can be used
directly from your mobile device.

Should you have any questions, please contact the Knox
County Schools Technology Help Desk at 594-1830 or
email to helpdesk@knoxschools.org.
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SchoolMessenger InfoCenter Direction - Mobile Device Version

« Choose “SIGN UP”

- Follow the “Create Account”
directions and then click “Create
New Account”

(**Note: If you receive a message
“This email is already
registered”, you already have an
account set up with the
SchoolMessenger InfoCenter
(formerly Contact Manager). Click
on “Return to login” and type in
your email address and password)

« A confirmation code will be sent to
your email. Copy/Paste the code
into the space provided and click
“Confirm”.

- You will be taken back to the login
page. Login with your email
address and the password you
created.
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Create Account

To create an account, use the email address that is
on file with your school or district. Note: You may
need to contact your school or district to ensure the
proper email is on file.

Username/Email
Password

Confirm Password

Create New Account

By creating an account, you agree to our Terms of Use
and Privacy Policy.

Return to login
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A request has been made
to create a new user
account, which generated

Please use the link below
to complete your account
registration, or copy and
paste the link into your
browser.

https://accounts.relianceco
.com/#/processtoken?
= = = 3G “
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Confirm Email
A registration email has been sent to you. Please
check your email for the confirmation code.
N ion is required to access most forms of

I[)onﬂrmaﬂon Code ‘

Return to login

20f3



SchoolMessenger InfoCenter Direction - Mobile Device Version

The first thing the InfoCenter will
want you to do is give permission
to call the phone numbers we
have listed for you in School
Messenger.

Click on “Is it okay to call this
phone number” and choose your
answer. Do this for each number
listed and then click “Save”.

After that, you will be directed to
the “inbox” where you can view 30
days worth of previous messages.

If you click the three horizontal
lines in the upper right corner, you
can choose “Preferences” which
will allow you to customize your
message delivery preferences.

If you click on a phone number,
you will be able to choose the
types of messages you want to
receive from KCS and whether
you wish to receive calls and/or
text messages (bear in mind, the
sender of the message must send

via text for you to receive a text....

most messages are sent via
phone and/or email).
SchoolMessenger can
accommodate up to 10 phone
numbers and 10 emails. If you
wish to add a phone/email
address, simply click on the green
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o Inbox
Do we have permission to call you?
Subject
Please select which phone number(s) your Recipients

school or school district may contact you at for
non-emergency purposes

(865) 1

I Is it ok to call this phone number?

(865) 1 #

Is it ok to call this phone number?

By selecting yes and save, | consent to receive
calls containing pre-recorded voice messages.

Date

End of School Message
PRYASA BN FEMRARATE
May 18,2016 8:00:13 PM
HMS 8TH GRADE DAY
e e W il B
May 16,2016 7:30:08 PM
Awards Day and 8th Grade Day info

May 15,2016 9:30:03 PM
IN THE SPOTLIGHT: Something good for u

May 12,2016 1:05:28 PM
Final Yearbook Sales info

May 11,2016 7:30:02 PM
Today's Information

| . -

May 10,2016 7:00:02 PM
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eo OKto call »

9 | @gmail.com x
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My message preferences

School Hours Emergency

000

Attendance

000

General

O

000

plus sign, and then choose either “Add a phone” or “Add an email address”.

As always, if you need assistance, simply email helpdesk @knoxschools.org or

call us at 865-594-1830.
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